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Barton St. East at James St. North has been the Barton St. East at James St. North has been the 
home of our Men’s Shelter in Hamilton for over home of our Men’s Shelter in Hamilton for over 
66 years. After searching for close to a decade 66 years. After searching for close to a decade 
for a new site, we are pleased to announce for a new site, we are pleased to announce 
that, with the help of Core Urban Inc., we will that, with the help of Core Urban Inc., we will 
be moving to 400 King Street East. be moving to 400 King Street East. 

TThis is an incredible opportunity to restore a his is an incredible opportunity to restore a 
century-old building in Hamilton’s core and century-old building in Hamilton’s core and 
to create a purpose-built facility to serve to create a purpose-built facility to serve 
unhoused men living in our community while unhoused men living in our community while 
providing access to a variety of existing services providing access to a variety of existing services 
and supports that aid in our community’s and supports that aid in our community’s 
shared efforts to end homelessness. This shared efforts to end homelessness. This 
location enables us to maintain our 58 beds of location enables us to maintain our 58 beds of 
housing-focused emergency shelter with the housing-focused emergency shelter with the 
ability to introduce up to 50 transitional-styled ability to introduce up to 50 transitional-styled 
spaces.spaces.

IIt is our intention to grow our Early Intervention t is our intention to grow our Early Intervention 
services to support individuals who are at risk services to support individuals who are at risk 
of, or are new to, homelessness find safe and of, or are new to, homelessness find safe and 
sustainable housing. The addition of modern, sustainable housing. The addition of modern, 
professional work and meeting spaces on-site professional work and meeting spaces on-site 
will assist staff to deliver ongoing in-person will assist staff to deliver ongoing in-person 
case management and will include space for case management and will include space for 

our Housing Up team who also support more our Housing Up team who also support more 
than 200 individuals recently housed within the than 200 individuals recently housed within the 
community. community. 

EEmergency shelters are a key part of the mergency shelters are a key part of the 
continuum of housing supports that are continuum of housing supports that are 
required to address Hamilton’s housing and required to address Hamilton’s housing and 
homelessness crisis. Our new shelter will homelessness crisis. Our new shelter will 
continue to be a housing-focused shelter with a continue to be a housing-focused shelter with a 
goal of permanent housing. The Men’s Shelter goal of permanent housing. The Men’s Shelter 
provides service at the beginning of the housing provides service at the beginning of the housing 
continuum addressing the crisis of homelessness continuum addressing the crisis of homelessness 
but also at the end of the continuum with but also at the end of the continuum with 
permanent housing and supports. permanent housing and supports. Housing is the Housing is the 
only way to end homelessness.only way to end homelessness.

Carol Cowan-Morneau
Executive Director
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Over the past few years, Mission Services has Over the past few years, Mission Services has 
seen a change in the type of people accessing seen a change in the type of people accessing 
our programs. We are seeing more older women our programs. We are seeing more older women 
and men, more children, getting more requests and men, more children, getting more requests 
for housing options and supports, and working for housing options and supports, and working 
with more people with accessibility issues with more people with accessibility issues 
and addictions. We are answering these new and addictions. We are answering these new 
challenges, updating our services, and making challenges, updating our services, and making 
decisions backed by research and planning in decisions backed by research and planning in 
order to create opportunities for our clients and order to create opportunities for our clients and 
our staff to succeed. our staff to succeed. 

At Emma’s Place and Willow’s Place, we have a At Emma’s Place and Willow’s Place, we have a 
number of women with mobility and accessibility number of women with mobility and accessibility 
issues accessing our services. In an early-20th issues accessing our services. In an early-20th 
century building, this means we need to create century building, this means we need to create 
and maintain better barrier-free spaces. We are and maintain better barrier-free spaces. We are 
grateful that in 2019 we were able to build a ramp grateful that in 2019 we were able to build a ramp 
to the main door at Willows to give access to to the main door at Willows to give access to 
women in scooters as well with walkers. Creating women in scooters as well with walkers. Creating 

accessible spaces means considering space in accessible spaces means considering space in 
the hallway when adding lockers or couches and the hallway when adding lockers or couches and 
moving tables to create more space for seating in moving tables to create more space for seating in 
the general activities room and the dining area. the general activities room and the dining area. 

As well, at both Emma’s Place and Willows Place, As well, at both Emma’s Place and Willows Place, 
we are seeing more women who are over 70 we are seeing more women who are over 70 
years of age. These older women are among the years of age. These older women are among the 
most vulnerable in the community and we want most vulnerable in the community and we want 
to ensure they feel, and are, safe in a space filled to ensure they feel, and are, safe in a space filled 
with a variety of ages and physical and mental with a variety of ages and physical and mental 
health needs. health needs. 

Over the past three years, the programs have Over the past three years, the programs have 
added three accessible washrooms and two added three accessible washrooms and two 
accessible showers to this space. Additionally, staff accessible showers to this space. Additionally, staff 
are now trained in oxygen safety for those clients are now trained in oxygen safety for those clients 
with oxygen tanks and now must understand with oxygen tanks and now must understand 
the unique needs of older women: wound the unique needs of older women: wound 
care, dementia and medical needs, as well as care, dementia and medical needs, as well as 
homelessness and lack of family support.  homelessness and lack of family support.  

Mission Services’ vision is for “a healthy and resilient community where everyone Mission Services’ vision is for “a healthy and resilient community where everyone 
feels safe and has access to healthy food, housing, appropriate addictions feels safe and has access to healthy food, housing, appropriate addictions 

treatment, and opportunities to enrich their futures”. treatment, and opportunities to enrich their futures”. 
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As costs of living increase in Hamilton, and across As costs of living increase in Hamilton, and across 
the province, calls to Mission Services for help the province, calls to Mission Services for help 
finding affordable housing are on the rise. Many finding affordable housing are on the rise. Many 
of our neighbours are accessing our housing of our neighbours are accessing our housing 
services, seeking affordable, clean, and safe services, seeking affordable, clean, and safe 
homes. Our Housing Up program exists to provide homes. Our Housing Up program exists to provide 
support for men to find and keep affordable support for men to find and keep affordable 
housing. But we are also contacted weekly by housing. But we are also contacted weekly by 
men, women, and families seeking help to find men, women, and families seeking help to find 
homes for them and their families. homes for them and their families. 

Even with a full staff at Housing Up and staff Even with a full staff at Housing Up and staff 
members in our women’s programs, it is hard to members in our women’s programs, it is hard to 
find suitable housing. It is especially hard to hear find suitable housing. It is especially hard to hear 
the stories of need and for help. We continue to the stories of need and for help. We continue to 
call upon the city and the province to work with call upon the city and the province to work with 
Mission Services and other non-profit housing Mission Services and other non-profit housing 
providers in Hamilton and area to create and providers in Hamilton and area to create and 
sustain affordable housing. sustain affordable housing. 

We are thrilled that Housing Up has housed 239 We are thrilled that Housing Up has housed 239 
unique individuals since it launched in April 2020 unique individuals since it launched in April 2020 
and that 77% of the individuals discharged from and that 77% of the individuals discharged from 
the program have been successfully stable and the program have been successfully stable and 
independent while housed. Currently we have 43 independent while housed. Currently we have 43 
individuals connected with the program, looking individuals connected with the program, looking 
for a housing placement. We continue to work for a housing placement. We continue to work 
with landlords, housing programs and the city with landlords, housing programs and the city 
to house our homeless and precariously-housed to house our homeless and precariously-housed 
neighbours. neighbours. 

Sadly, as we read far too often and see far too Sadly, as we read far too often and see far too 
much, opioid use and addiction issues are on the much, opioid use and addiction issues are on the 
increase. Since March 2020, 74% of Ontarians increase. Since March 2020, 74% of Ontarians 
have experienced increased mental health and have experienced increased mental health and 
addictions challenges, and 42% of adults have addictions challenges, and 42% of adults have 
increased addictions habits. The addiction increased addictions habits. The addiction 
program at Mission Services is now running 17 program at Mission Services is now running 17 
groups per week and sees 204 people regularly, groups per week and sees 204 people regularly, 
both in-person and virtually.both in-person and virtually.

As well, in response to the exploding opioid crisis As well, in response to the exploding opioid crisis 
in Hamilton, Mission Services recently created in Hamilton, Mission Services recently created 
a harm reduction team which is available at all a harm reduction team which is available at all 
of our sites and works to address the increasing of our sites and works to address the increasing 
severity of mental health and addictions issues, severity of mental health and addictions issues, 
and the resulting behavioural issues, that clients and the resulting behavioural issues, that clients 
may be facing. may be facing. 

The program will also allow us to add to The program will also allow us to add to 
community research and understanding of community research and understanding of 
addictions and mental health as well as to share addictions and mental health as well as to share 
the model and results with similar-population-the model and results with similar-population-
serving organizations. Since the launch of the serving organizations. Since the launch of the 
program in January of 2022, the team has met program in January of 2022, the team has met 
with 1426 clients. with 1426 clients. 

Finally, Inasmuch House, our shelter for women Finally, Inasmuch House, our shelter for women 
and children escaping domestic violence, and children escaping domestic violence, 
currently has over 20 children staying with them. currently has over 20 children staying with them. 
More children and youth at the shelter requires More children and youth at the shelter requires 
diversifying the food options, ensuring there is diversifying the food options, ensuring there is 
staff to help them de-learn the violence they have staff to help them de-learn the violence they have 
witnessed, and adding more resources to help witnessed, and adding more resources to help 
them with school. This increase in numbers at them with school. This increase in numbers at 

These changes and adaptations are made possible by you, and vital funding from the 
Ontario Trillium Foundation, Women's Shelters Canada, the Enabling Accessibility Fund, 

the City of Hamilton, the Hamilton Community Foundation, and more!

12%12%  of seniors in Hamilton live in poverty, an of seniors in Hamilton live in poverty, an 
increase from 11.6% in 2016increase from 11.6% in 2016

Many low-income seniors are onMany low-income seniors are on fixed income fixed income
More than More than one in fiveone in five  children in the lower children in the lower 
city live in povertycity live in poverty
In 10 neighbourhoodsIn 10 neighbourhoods the median household  the median household 
income for a family of three is below the poverty income for a family of three is below the poverty 
lineline

About About 30% of all people in Hamilton30% of all people in Hamilton  
received COVID-related income in 2020received COVID-related income in 2020

According to Hamilton's 2021 Census...According to Hamilton's 2021 Census...
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the shelter also meant rooms needed upgrades. the shelter also meant rooms needed upgrades. 
Our staff are now interacting with children of all Our staff are now interacting with children of all 
ages, babies to teens so each interaction requires a ages, babies to teens so each interaction requires a 
different skill set.different skill set.

We can’t entirely attribute these changes to We can’t entirely attribute these changes to 
COVID-19 and the aftermath, as we do know that COVID-19 and the aftermath, as we do know that 
prior to the pandemic, clients of our services prior to the pandemic, clients of our services 
were already living precariously. According to were already living precariously. According to 
the 2021 census, in Hamilton, 12% of seniors the 2021 census, in Hamilton, 12% of seniors 
(65+) live in poverty and 40% of the population (65+) live in poverty and 40% of the population 
in our downtown core lives in poverty. Now with in our downtown core lives in poverty. Now with 
increased costs and decreased buying power, more increased costs and decreased buying power, more 

Hamiltonians are turning to our services. The Hamiltonians are turning to our services. The 
pandemic exposed the realities of those who pandemic exposed the realities of those who 
are experiencing homelessness and how close are experiencing homelessness and how close 
so many in the city are to needing support from so many in the city are to needing support from 
Mission Services.Mission Services.

Our mission is to be open and available to Our mission is to be open and available to 
all who need us. As our vision says, we want all who need us. As our vision says, we want 
everyone to feel safe and have access to healthy everyone to feel safe and have access to healthy 
food, housing, treatments and opportunities. food, housing, treatments and opportunities. 
With your support, we will be able to recognize With your support, we will be able to recognize 
and react to any situation that comes to our and react to any situation that comes to our 
door. door. 

Our Board Chair and Director of Inasmuch House cutting a ribbon to open Hope House - our new 
transitional-housing program for women who have experienced abuse and homelessness
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If you are interested in hosting a drive, signing up for Sponsor a Family If you are interested in hosting a drive, signing up for Sponsor a Family 
or have any questions regarding fundraising initiatives, please e-mail or have any questions regarding fundraising initiatives, please e-mail 

communityrelations@mission-services.comcommunityrelations@mission-services.com

The holiday season can be a challenging time 
for our community members. In order to 
ensure our families can experience a joyful 
holiday season, we are once again running 
our Sponsor a Family Program! Once you 
register, you will be given a wish list so you 
can go shopping for Christmas toys and 
essential items. We will also have an online 
option available, should you wish to support 
families and individuals through a financial 
donation.

HOSTING A DRIVE!

Gather your friends, family, neighbourhood 
or team to collect essential food and hygiene 
items to support the important work being 
done at our programs this holiday season. 
You can host or physical drive, or you can run 
a virtual drive!  

SPONSORING A FAMILY!SPONSORING A FAMILY!O  R

Looking for a way to meaningfully make a difference this 
holiday season? Consider...

Beyond donating needed items, you will be giving hope to those 
struggling in Hamilton this holiday season! 



To support Mission Services, call 1-877-542-2732 ext. 2222, donate online at mission-services.com/donate, 
donate with online banking (RBC, BMO and Central 1 customers), or on site with debit/credit card machine.

PO Box 368  196 Wentworth St N  Hamilton, ON  L8L 7W2  |  905-528-4211  |  Charitable No. 11904 3206 RR0001

May - July

Men and Women 
Sheltered

Food Assistance 
Packs

2,814

18,496

486

Meals Served

4,798

Men and Women in 
Addiction Treatment

916

YOUR Gifts YOUR Gifts 
at WORKat WORK

Visits at 
Willow's Place

2022 has already been one 
of the toughest years Mission 
Services of Hamilton has 
experienced, as we are seeing 
increased need at our food 
bank and in our food programs. 

Further, the costs of food and 
lack of supply has complicated 
how we feed our clients and 
ensure the food bank has 
enough for the overwhelming 
numbers we see daily. 

Seven million Canadians 
reported going hungry at least 
once since March 2020, and 23% 
reported not eating as much as 
they should because they didn’t 
have enough money for food. 
Unsurprisingly, 61% of Canadians 
cite the cost of housing as 
the reason they cannot afford 
enough food.

But this isn’t new to Mission 
Services. Food insecurity has 
been on the rise over the past 
several years. Now, due to 
the pandemic and rising costs 
of living, food insecurity has 
increased drastically.    

In 2021 we saw a 31% increase 
in visits from 2020, and added 
1,283 new families, with most 
citing inflation and housing 

prices as their reason for 
newly accessing food banks. 

If the trends we’ve seen in the 
first half of 2022 continue, we 
expect to see a further 25% 
increase in visits by the end of 
2022. 

Food insecurity is a complex 
issue, and addressing food 
insecurity goes beyond just 
being able to access healthy 
food. To become truly food 
secure, individuals need to 
have an adequate, secure 
income and housing, safe 
water, engagement in their 
community, and more. 

Since March 2020, you like 
so many Hamiltonians have 
stepped up to support our 
neighbours in need. We know 
how to shorten the lines at 
Mission Services: basic income 
programs, real affordable 
housing, strong mental and 
physical health programs, solid 
governmental supports from 
all levels to charities and the 
end of price gouging during a 
pandemic and sky-rocketing 
inflation. Now we need 
political willpower.


