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The courage of many
who stand up against poverty,
addiction, and abuse
“The Spirit of the Lord is on me, because he has annointed me to proclaim good news to the poor. He has
sent me to proclaim freedom for the prisoners and recovery of sight to the blind, to set the oppressed free.”
										Luke 4:18 (NIV)
Since our beginning, Mission Services has been
dedicated to offering compassionate care to people
in need. With the expansion of our programs and
services over the past 62 years, our mission has
grown to embrace the diversity of our community
and to eliminate poverty in all of its forms.
This year was full of memorable moments, new
beginnings, and tremendous generosity. 2017 also
marked the 50th Anniversary of our Violence
Against Women Shelter- Inasmuch House. In light of
this, we hosted the 50 Years of Courage fundraising
dinner that honoured the courageous women and
children who’ve stayed at Inasmuch House over
the years. We are so thankful to our dedicated
staff who help make Inasmuch House a real home
for its guests, and to all of the incredible people,
foundations, and community partners who continue
to support women and children in need. Most of all
we would like to pay tribute to women who continue
to show strength and courage when they choose a life
free from violence and abuse.
Thanks to our volunteers and generous donors,
we are proud to report that this has been another
remarkable year for Mission Services. We have been
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working hard to incorporate healthier and culturally
diverse food into our Good Food Centre. Our Youth
Meal Program evolved to include the Mini Chefs
program, teaching kids cooking skills and leadership. A
number of new volunteer groups including Hamilton
Lawyers Feed the Hungry joined us on our mission to
end food insecurity in Hamilton.
Willow’s Place, a safe space for all women, launched
its first social enterprise project, selling beautifully
designed 16-month art calendars. The 196 Youth
Afterschool Program ran a summer camp to extend
youth mentorship and care into the summer months.
Our Suntrac addiction treatment centre offered more
group sessions for clients on the path toward recovery.
At our Men’s Emergency Shelter, we adopted a housing
focused approach to help more men transition into long
term housing.
This Annual Report highlights some amazing new
initiatives and exciting projects at the Mission this past
year. Without your time and support, the work we do
would not be possible. Thank you for believing we can
make a difference in Hamilton, and for helping us to act
justly, show mercy, and offer hope.

Thomas Ferns
Chair of the Board of Directors

Board of Directors 2017-18
Thomas Ferns, Chair • Janet McKenzie,Vice Chair
Jerry Bulthuis, Treasurer • Karen Mathewson, Secretary
Romeo Cercone • Byron Jacobs • Sheila Lipke
Elizabeth Parker • Werner Plessl

Good Food Centre

Working to end food insecurity means more than just making sure
people have enough food to eat. It means providing people with
enough nutritious food so they have the health, energy, and means
to continue moving forward. At Mission Services of Hamilton, one
of the ways we do this is by offering thousands of families access to
emergency food and hot meals.
People are often amazed by the selection of fresh produce and healthy
alternatives offered at our Good Food Centre. This variety is made
possible by our generous donors and the strong partnerships we have
with Hamilton Food Share, local grocery stores, and companies who
regularly donate food items to support our programs. We would like
to give a shout out to Ancaster Costco, Maple Leaf Foods and the
Hamilton Mountain Mosque for partnering with us. Your generosity
will help us to continue fighting food insecurity in our community.

20,406

26

Food hampers given
out to neighbours in
need of emergency
food services

The average number of
new clients each month
using our Good Food
Centre

“I think it’s important
for everyone to give back
to their community. It
doesn’t matter where you
live. There are people who
are hungry and homeless
everywhere.”
-Vince (shown above)
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Community Kitchen & Youth Meal Programs

Since our Community Kitchen opened two years ago, we have witnessed
the power of good food to bring people together and make a difference
in the lives of those we serve. For many of the kids in our Youth Meal
Program, the hot, delicious dinner they receive after school is the only
balanced meal they will have all day. We take pride in the food we serve
and the kids usually enjoy every bite - even their vegetables!
A new youth food program called “Mini Chefs” gives kids in The 196
program the chance to take turns being “head chef ” and lead their peers
in the preparation and cooking of a meal they design. This fun and
interactive program teaches the kids leadership, cooking skills and kitchen
safety.
Thank you for supporting the growth and development of children in our
neighborhood and for ensuring they have access to good food.

159,784

24,000+

Pounds of food received
through procurement,
community food drives
and collections

Meals served out of our
Community Kitchen
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Willow’s Place

Willow’s Place is truly a special space. Welcoming all women, this safe
drop-in gives women who are experiencing homelessness or social
isolation a place to feel at ease, if only for a few hours. The space is
open to women from 10 am to 3 pm during the week and was open for
extended hours during the colder months. Each day a delicious breakfast
and a hot lunch is served, assisting women in meeting basic food needs.
Showers and laundry services are also available, as well as a quiet room
where many are able to safely relax and get some needed sleep.
At Willow’s Place women get connected to services to improve their
housing and health. Of equal importance, they connect with each other
and create strong circles of resiliency, support, and care. One way we’ve
aimed to engage women in developing their economic potential is by
launching two micro-enterprise projects: making and selling jewelry, and
creating a Willow’s Place calendar. These projects allow the women to use
their individual strengths and gain new skills along the way.

5,148
Breakfasts and hot
lunches served

4,303

The number of referrals
for housing, health and
food support
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The 196 Youth Afterschool Program

In our city, 1 in 3 people who live in poverty are children. Inspiring youth
to live well and achieve their dreams remains one of the most pressing
needs we face as a community. The 196 Youth Afterschool Program
works to provide support to youth within the neighborhoods we serve.
Thanks to the Hamilton Community Foundation ABACUS Fund and
our generous donors, we are able to help children pursue their dreams of
finishing high school and attending post-secondary school in the future.
The 196 ensures that the kids have homework help and the social support
they need in order to excel in school and grow their confidence in all
areas of life. On Wednesday afternoons, The 196 goes to Mohawk College
where the kids participate in activities run by student leaders. This
opportunity has been instrumental to the kids’ vision of the future. Being
comfortable in a College environment has inspired all of the kids to plan
on attending post-secondary school.
Our Youth Coordinators also hosted a week of summer camp and it was
such a success that we are planning on hosting three weeks in 2018!

100%

36

Growth in
confidence for the
children in The 196
Afterschool Program

Group outings
throughout the year
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Addiction Services

Paul graduated from Suntrac, our addiction support services for men,
in 2016 and has remained sober since then. Each week, Paul continues
to attend group meetings to fulfill his commitment to abstinence. He
also started assisting Suntrac staff by leading Peer Support Sessions for
clients in the program. Inspired by the individuals who shared their
stories of addiction and recovery, Paul now seeks to inspire others by
sharing lessons learned from his own journey. With the addition of
more group sessions at Suntrac in 2017, more men like Paul were able to
access our addiction services when they needed it most.
It was also an exciting year for clients in the Hamilton Drug Treatment
Court who advanced through the program. Alternative Justice Support
Services connects people in the prison system to addiction services both
during and after their incarceration. This program demands a high level
of commitment from its participants who attend court every week and
are required to stay drug-free for a year. The success of the program so
far speaks to the need for alternative justice models to help people take
the steps toward making positive change in their lives.

511

5,091

Individual clients
served in the
Suntrac program

Group sessions attended
by Suntrac clients

“Everything about this
program- the group sessions,
one-on-ones and curriculum,
helped me overcome my
addiction. I am no longer the
same person I was, and I am
glad.”		
- Paul
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Inasmuch House

Starting as a 10 bed shelter on York Street in 1967, Inasmuch House was the first Violence
Against Women Shelter in Canada. Over the years an increasing demand for space led
Inasmuch House to relocate numerous times and to finally settle in a quiet and private place
that can host up to 38 women and children fleeing violence and abuse.
The journey toward recovery for women and children who have experienced abuse can
be long and challenging, but at Inasmuch House we walk beside each woman and child,
supporting them every step of the way.
A new playground and basketball court were built thanks to generous donations from the
Ontario Trillium Foundation, ArcelorMittal Dofasco Corporate Community Investment Fund,
Rotary Club of Hamilton AM, Ontario REALTORS Care Foundation, and OMC Landscape
Architecture. The new playground has created a fun and safe environment for mothers and
children, and has improved the accessibility of the playground area allowing all children who
have experienced trauma and abuse to play and just be kids.

1,203

251

Crisis calls answered

Women and children
sheltered from violence
and abuse
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50 Years of Courage

In October, Mission Services hosted a fundraising dinner to
honour the women who have stayed at Inasmuch House over the
past 50 years. It was a special evening that honoured the courage
of women who stand up to tell the world that they do not deserve
to experience violence; that they deserve to be treated as fully
human.
In the past 50 years of supporting women at Inasmuch House,
we have learned how deeply entrenched violence against women
is. We work with our community partners to build a responsive
women’s system and we will keep on going until all women are
safe.
In Margo Goodhand’s 2017 account of women’s contributions to
the historical development of Violence Against Women shelters in
Canada, she states, “If we learn anything from their legacy, it’s that
more of us need to share their outrage and their courage. We stand
on their shoulders.” (Runaway Wives and Rogue Feminists)

Courage means...
“Leaving behind something you know, to step into
something you don’t.” -Inasmuch House Resident
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Men’s Emergency Shelter

We enhanced and diversified the services we offer men who
stayed at our Emergency Shelter in 2017/18, including adopting
a housing-focused approach when working with our clients.
This means we provide personalized support for their specific
housing plans by connecting them with community partners
and housing providers.
In addition to assisting individuals with finding secure,
affordable and sustainable accommodation, we also ensure
the men are connected to resources in the community. These
resources can help them with housing maintenance and benefits
about which they may not be aware. After clients find housing,
we continue to communicate with them and invite them to come
and meet with staff if they experience any major challenges or
setbacks. We want our clients to know they are not alone as they
move off the streets and into a place of their own.

53,578

77

Hot meals served at
Men’s Emergency
Shelter

Men who transitioned
into long term housing
or supportive housing
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Chaplaincy

While providing guidance and counselling to those seeking support
is an important part of what we do, we have learned through our
Chaplaincy Program that listening is what really makes a difference.
Serving people with respect and dignity means meeting them where
they are. Our Chaplain, Victor (shown above), and his group of
volunteers like Sylvia and Zacharie (pictured to the right), use this
person-centred model to understand how to help our neighbours
get to where they want to be.
Throughout the year, Victor organizes Friendship Room Socializing
Nights. On these evenings men receive mentorship and participate
in recreational activities to encourage them to connect and build
friendships in a safe environment.

1,877

75

Personal support sessions
held with clients seeking
spiritual support

Friendship Room
Socializing Nights at our
Men’s Emergency Shelter
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Feature Projects
Sponsor a Family
As part of our Christmas Care program, we successfully brought back the
Sponsor a Family Program to Mission Services. Thanks to the generosity of
many families, businesses, and individuals in our community we were able
to provide 57 families with a Christmas to remember for years to come.

Mental Health Safe Spaces
Mental Health Safe Spaces is an innovative project taking place in
downtown Hamilton. In partnership with St. Joseph’s Hospital and
funded by the Ontario Trillium Foundation, Mission Services helped
train local businesses and community agencies in the Gibson and
Landsdale neighbourhoods on how to reduce the stigma of mental
illness, to recognize and support someone in distress, and to refer
individuals to a Community Connector who can provide extra support.
Nine businesses in our neighbourhood have been designated as Mental
Health Safe Spaces and are helping to create mental health support
systems in downtown Hamilton.

C2C (Corrections to Community)
C2C is a project funded by the Ministry of Community Safety and
Correctional Services, and runs in partnership with the Hamilton
Wentworth Detention Centre (HWDC) and Hamilton Police Services.
Starting in 2016, this two-year project aimed to improve community
safety by decreasing the number of re-offences from individuals being
discharged from the HWDC. The C2C project has achieved this by
providing detailed discharge planning and community follow-up for
those leaving incarceration. Mission Services has extended the program
and will continue to provide peer-led support groups to promote social
connectivity among rehabilitating offenders.

Social Navigator
The Social Navigator program was funded by the Ontario Trillium
Foundation to (1) increase the number of volunteers to help expand
Mission Services programs and (2) build a community where clients and
community members can contribute to the design and delivery of the
services we offer. This program recruited 257 volunteers, 45% of which
were Mission Services’ clients. We learned that 79% of our volunteers
feel a sense of community when volunteering with us. Thank you to
everyone who continues to make our organization a wonderful place to
work, volunteer and serve.
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Volunteers

Our volunteers amaze us and this year a significant number of new
volunteers joined our mission to end poverty and transform people’s
lives, including a group called Hamilton Lawyers Feed the Hungry.
Each month a different group of lawyers, court staff, or judges come
to Mission Services and help prepare and serve meals to the children
in our Youth Meal Program. They also bring a $400 cheque with them
each time to support program food costs.
At our Good Food Centre, one of our volunteers, Amna, inspired a
new volunteer project. Funded by the Ministry of Citizenship and
Immigration, the project helped us recruit over 30 bilingual newcomers
as volunteers. With the help of our new volunteers we will be able to
continue breaking down the complex barriers people face in accessing
healthy food.
The work we do wouldn’t be possible without our volunteers. Thank
you for all that you do!

1,054

10,402

Volunteers dedicated
their time to helping
pursue our mission to
end poverty

Volunter hours given
across all of our programs

Become a volunteer!
Contact Angie Ratzlaff at
aratzlaff@mission-services.com
or visit mission-services.com
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Finances
For the year ending March 31, 2018

Revenue

2017-18

2016-17

Donations - operations

$3,012,570

$2,708,138

Donations - designated

$435,414

$438,066

$57,931

$22,197

$3,394,510

$3,308,546

$119,253

$139,881

$7,019,678

$6,616,827

Administrative

$263,909

$246,211

Amortization

$159,536

$172,602

Occupancy

$728,415

$754,306

Program Costs

$422,848

$357,132

$4,730,442

$4,686,487

$546,662

$568,475

$6,851,812

$6,785,212

Donations - in kind
Government Funding
Other Income

Expenses

Personnel
Resource Development

At a glance:
Where the money comes from
Donations
50%

Government

Where the money goes
Programs
77%

Fundraising
10%

48%

Administration
9%

Other Income
2%

Public Relations
4%

A note on our financials
Copies of our full financial statements are available for Mission Services of Hamilton and Mission
Services of Hamilton Foundation on our website: mission-services.com.
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Leave a Legacy of Hope

You can create memories like these.
Please consider leaving a legacy gift to Mission Services. Your legacy can ensure
hope and healing for your Hamilton neighbours in years to come. A legacy gift to
Mission Services of Hamilton will:
•
•
•
•
•

Provide nutritious food for hungry families
Heal women and children fleeing abuse
Transform men and women living with addictions
Shelter and provide housing to homeless men and women
Empower low-income youth to pursue education

To make a bequest to Mission Services, provide the following to the legal professional

drafting your will:

Mission Services of Hamilton Inc.
PO Box 368, 196 Wentworth St. N.
Hamilton, ON L8L 7W2
Charitable registration #11904 3206 RR0001
If you feel comfortable sharing your news, let Mission Services know that you have included a
gift in your will by calling:
Valerie
905-528-4211 ext. 3114
vlouter@mission-services.com

2017-18 Annual Report | Mission Services of Hamilton 13

Thank You...

For inspiring courage.

Act Justly • Show Mercy • Offer Hope
To make a donation in support of Mission Services of Hamilton please visit
mission-services.com or call 1-877-542-2732

905-528-4211

PO Box 368 196 Wentworth St N, Hamilton, ON L8L 7W2
www.mission-services.com admin@mission-services.com @MissionHamilton
Charitable No. 11904 3206 RR0001

