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Your generosity during this COVID-19 pandemic has Your generosity during this COVID-19 pandemic has 
given food, shelter, and resources to those in need, given food, shelter, and resources to those in need, 
and the equipment necessary to keep staff and and the equipment necessary to keep staff and 
community members safe...community members safe...

But we will need your help now, and for months But we will need your help now, and for months 
to come, more than ever before.to come, more than ever before.We're All in This Together

WE STILL WE STILL 
NEED NEED 
YOU!YOU!
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You have ensured our community members still feel cared for and close to us by allowing our You have ensured our community members still feel cared for and close to us by allowing our 
programs to adapt to changing standards, and changing needs. But we still need your help.programs to adapt to changing standards, and changing needs. But we still need your help.

Over the last few months during the pandemic Over the last few months during the pandemic 
and ensuing shutdown, the public has adopted and ensuing shutdown, the public has adopted 
several sayings: "We’re all in this together," several sayings: "We’re all in this together," 
"We’re all in the same boat," "Things will get "We’re all in the same boat," "Things will get 
back to normal soon."back to normal soon."

At social services agencies like Mission Services At social services agencies like Mission Services 
we know that while these phrases are intended we know that while these phrases are intended 
to be comforting, they do not reflect how our to be comforting, they do not reflect how our 
neighbours have experienced this pandemic.neighbours have experienced this pandemic.

As Hamilton returns to "normal," as businesses As Hamilton returns to "normal," as businesses 
open, as people are able to gather again, Mission open, as people are able to gather again, Mission 
Services will continue to experience the fallout Services will continue to experience the fallout 
from this crisis. The increased number of people from this crisis. The increased number of people 
who rely on our services may never come down. who rely on our services may never come down. 
The need for increased staffing will continue. The The need for increased staffing will continue. The 
cost of personal protective equipment, sanitizers, cost of personal protective equipment, sanitizers, 
cleaners, and more will remain. Currently, cleaners, and more will remain. Currently, 
Mission Services is spending up to an average of Mission Services is spending up to an average of 
an additional $50,000 per month. We anticipate an additional $50,000 per month. We anticipate 
these unexpected costs will continue for some these unexpected costs will continue for some 
time.time.

Mission Services is doing our best to serve Mission Services is doing our best to serve 
those in need well during these difficult times. those in need well during these difficult times. 
Staff are deeply concerned for our participants’ Staff are deeply concerned for our participants’ 
wellbeing during this period of decreased social wellbeing during this period of decreased social 
connection. We continue to try to stay connected connection. We continue to try to stay connected 
to those who need us while keeping them safe, to those who need us while keeping them safe, 
but are concerned about the effects of this long-but are concerned about the effects of this long-
term reduction in personal interaction. But while term reduction in personal interaction. But while 
the way we help has changed dramatically, our the way we help has changed dramatically, our 
participants have expressed how appreciative participants have expressed how appreciative 
they are to still be able to access supports.they are to still be able to access supports.

We have you – our community and amazing We have you – our community and amazing 
donors – to thank for that. You ensure that our donors – to thank for that. You ensure that our 
vulnerable neighbours are still able to access vulnerable neighbours are still able to access 
programs to help alleviate some of the burdens programs to help alleviate some of the burdens 
caused by COVID-19.caused by COVID-19.

At our Good Food Centre (GFC), staff are deeply At our Good Food Centre (GFC), staff are deeply 
committed to ensuring that during these committed to ensuring that during these 
difficult times, all community members seeking difficult times, all community members seeking 
Emergency Food Assistance are being served Emergency Food Assistance are being served 
with dignity and safety. Participants are served with dignity and safety. Participants are served 

COVID-19 and Mission Services
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pre-packaged groceries outside, to maintain pre-packaged groceries outside, to maintain 
social distancing. Anyone who cannot physically social distancing. Anyone who cannot physically 
access the program can have emergency food access the program can have emergency food 
delivered, thanks to a community partner.delivered, thanks to a community partner.

““Thank you so much for the food…I don’t know Thank you so much for the food…I don’t know 
what else I would have done!” what else I would have done!” - GFC Participant- GFC Participant

WWe have seen over 350 new families at our GFC e have seen over 350 new families at our GFC 
since the pandemic and closures of businesses since the pandemic and closures of businesses 
began. In addition to this, to support families began. In addition to this, to support families 
with children who would normally be able to with children who would normally be able to 
access meal programs, we have had to increase access meal programs, we have had to increase 
the amount of food we have on hand. This has the amount of food we have on hand. This has 
been made more difficult by rising food costs and been made more difficult by rising food costs and 
supply chain issues.supply chain issues.

At Willow’s Place, we are facing an increasing At Willow’s Place, we are facing an increasing 
struggle with the extra requirements to keep struggle with the extra requirements to keep 
people safe during the pandemic. Due to capacity people safe during the pandemic. Due to capacity 
restrictions, women who have some form of restrictions, women who have some form of 
housing are served in different ways – through housing are served in different ways – through 
daily phone check-ins, by offering all meals as daily phone check-ins, by offering all meals as 
take-out, supplying additional toiletries, and take-out, supplying additional toiletries, and 
helping with any other needs they might have. helping with any other needs they might have. 
This allows the women who have nowhere else This allows the women who have nowhere else 
to turn to use Willow’s as their shelter. In spite to turn to use Willow’s as their shelter. In spite 
of the space restrictions, we continue to see an of the space restrictions, we continue to see an 
average of 30 women throughout the day, as well average of 30 women throughout the day, as well 

as up to 12 women a day who receive take-out as up to 12 women a day who receive take-out 
for all their daily meals. for all their daily meals. 

Our Men’s Shelter has had to reduce the Our Men’s Shelter has had to reduce the 
number of men in our main location in order number of men in our main location in order 
to accommodate physical distancing. At the to accommodate physical distancing. At the 
direction of the City of Hamilton, Men’s Services direction of the City of Hamilton, Men’s Services 
is also managing a 75-bed shelter at a local hotel. is also managing a 75-bed shelter at a local hotel. 
Moving some of these men, and restricting Moving some of these men, and restricting 
their ability for social interaction, has been very their ability for social interaction, has been very 
difficult for them.difficult for them.

““I don’t ever want to leave. This is the nicest place I don’t ever want to leave. This is the nicest place 
I've ever been in."  I've ever been in."  

- Housing UP! Participant- Housing UP! Participant

IIt is more important now than ever before to t is more important now than ever before to 
assist people in finding housing, so they are assist people in finding housing, so they are 
not living in congregate settings, which can not living in congregate settings, which can 
increase the risk of contracting the virus. This is increase the risk of contracting the virus. This is 
why launching Housing UP!, in the midst of the why launching Housing UP!, in the midst of the 
pandemic has been so critical. We are proud of pandemic has been so critical. We are proud of 
this program’s work, and in its first few months of this program’s work, and in its first few months of 
operation, the Housing UP! and the Men’s Shelter operation, the Housing UP! and the Men’s Shelter 
teams have been able to find housing for almost teams have been able to find housing for almost 
two dozen formerly homeless or precariously-two dozen formerly homeless or precariously-
housed men. housed men. 

AAt Inasmuch House, our shelter and services t Inasmuch House, our shelter and services 
continue to be available to support women and continue to be available to support women and 

Men's Shelter staff

Some of our Willow's Place staff
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their children. Crisis lines and our emergency their children. Crisis lines and our emergency 
shelter services are open 24/7, and we are shelter services are open 24/7, and we are 
working hard to ensure that we can continue to working hard to ensure that we can continue to 
offer a safe space and services to women and offer a safe space and services to women and 
children. This time has been unprecedented children. This time has been unprecedented 
for women’s shelters and the violence against for women’s shelters and the violence against 
women sector. Unfortunately, home is not always women sector. Unfortunately, home is not always 
a safe place for women and children. With a safe place for women and children. With 
decreased connection to friends and family for decreased connection to friends and family for 
support, staying at home with abusers can cause support, staying at home with abusers can cause 
increased and heightened incidents of abuse.increased and heightened incidents of abuse.

Suntrac staff help participants with intake, one-Suntrac staff help participants with intake, one-
on-one sessions, check-ins, and helping them on-one sessions, check-ins, and helping them 
achieve their goals over the phone. Though the achieve their goals over the phone. Though the 
cancellation of group counseling and supports cancellation of group counseling and supports 
has been stressful on some, many participants has been stressful on some, many participants 
have noted that being able to access help have noted that being able to access help 
over the phone has made seeking out help in over the phone has made seeking out help in 
moments of struggle easier.moments of struggle easier.

““You being open provides the only consistent You being open provides the only consistent 
support in my life. I am fleeing a domestic support in my life. I am fleeing a domestic 

situation and struggling with an addiction.” situation and struggling with an addiction.” 
-- Willow's Place Participant Willow's Place Participant

FFinally, the 196 staff have worked hard to engage inally, the 196 staff have worked hard to engage 
community youth, and ensure they don't feel community youth, and ensure they don't feel 
alone. "Sprouts" kits so youth can grow their own alone. "Sprouts" kits so youth can grow their own 
vegetable and plant seedlings, baking kits so they vegetable and plant seedlings, baking kits so they 
can keep learning food skills, and kits with fun can keep learning food skills, and kits with fun 
educational supports, have been delivered to our educational supports, have been delivered to our 
youth’s porches regularly (see picture on right), youth’s porches regularly (see picture on right), 
and volunteers, with staff, have been engaging and volunteers, with staff, have been engaging 
with youth over the phone to check in, and help with youth over the phone to check in, and help 
with homework.with homework.

Unfortunately, the Youth Afterschool Meal Unfortunately, the Youth Afterschool Meal 
Program, which feeds over 500 youth in our Program, which feeds over 500 youth in our 
community during the school year and summer community during the school year and summer 
months has been put on hold. Staff are actively months has been put on hold. Staff are actively 
working with community partners, looking for working with community partners, looking for 
ways to feed youth.ways to feed youth.

Although many are suffering the financial, Although many are suffering the financial, 
physical, and emotional impacts of COVID-19, physical, and emotional impacts of COVID-19, 
these remarkable circumstances are shining these remarkable circumstances are shining 

a light on the “normal” stress, danger, and a light on the “normal” stress, danger, and 
uncertainty experienced by our low-income uncertainty experienced by our low-income 
neighbours every day. The pandemic and ensuing neighbours every day. The pandemic and ensuing 
shutdown has created high levels of anxiety shutdown has created high levels of anxiety 
for many people. When you add the additional for many people. When you add the additional 
pressures for those already coping with pressures for those already coping with 
significant mental health challenges, this stress significant mental health challenges, this stress 
can feel insurmountable. can feel insurmountable. 

Mission Services staff continue to grapple with Mission Services staff continue to grapple with 
questions and concerns of how we can keep up questions and concerns of how we can keep up 
physical distancing: at the Good Food Centre, physical distancing: at the Good Food Centre, 
in Willow’s Place, at the shelters, during the in Willow’s Place, at the shelters, during the 
intense summer heat, and then into a frigid intense summer heat, and then into a frigid 
winter. Will we be able to open the youth meal winter. Will we be able to open the youth meal 
program to feed hundreds of youth in community program to feed hundreds of youth in community 
summer camps? How? During the summer, our summer camps? How? During the summer, our 
community kitchen is usually a cooling spot. Can community kitchen is usually a cooling spot. Can 
we offer this again? Or will we have to turn many we offer this again? Or will we have to turn many 
people away, further endangering their lives?people away, further endangering their lives?

COVID-19 is an opportunity to create a new COVID-19 is an opportunity to create a new 
normal. Pandemic or not, everyone deserves the normal. Pandemic or not, everyone deserves the 
dignity and stability of food and housing security.dignity and stability of food and housing security.

This is why we still need you.This is why we still need you.
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THANK YOU!

"We are so grateful to the community response in regards to donations of PPE, homemade "We are so grateful to the community response in regards to donations of PPE, homemade 
masks, and for your ongoing outpouring of support. It means so much to the staff and the men masks, and for your ongoing outpouring of support. It means so much to the staff and the men 

and women to know the community is behind us!" -  MSH Staffand women to know the community is behind us!" -  MSH Staff

There have been There have been so many so many who have been so kind who have been so kind 
during this time by giving monetary donations, during this time by giving monetary donations, 
PPE, homemade masks, food and coffee PPE, homemade masks, food and coffee 
donations for staff, and so much more. Below, we donations for staff, and so much more. Below, we 
highlight just a few! highlight just a few! 

Mattson & Co. Mattson & Co. for donating all of the food they for donating all of the food they 
had at the beginning of the pandemic.had at the beginning of the pandemic.

Elevation ChurchElevation Church, for donating Snacks for , for donating Snacks for 
Willow’s Place.Willow’s Place.

Collective Arts BreweryCollective Arts Brewery, for creating and , for creating and 
donating much needed Hand Sanitizer.donating much needed Hand Sanitizer.

Springbank Mechanical Springbank Mechanical for donating hand for donating hand 
sanitizer and face masks.sanitizer and face masks.

Grenfell MinistriesGrenfell Ministries for providing face shields to  for providing face shields to 
keep staff safe.keep staff safe.

Fortinos Main St WestFortinos Main St West, for donating beautiful , for donating beautiful 
Flowers for Mother’s Day at Inasmuch House.Flowers for Mother’s Day at Inasmuch House.

LUSH CosmeticsLUSH Cosmetics, for donating amazing toiletry , for donating amazing toiletry 
and self-care products.and self-care products.

POEMA ChurchPOEMA Church, for hosting a Food Drive and , for hosting a Food Drive and 
giving a generous monetary donation.giving a generous monetary donation.

COVID-19 Women’s InitiativeCOVID-19 Women’s Initiative, for donating , for donating 
wonderful items to Inasmuch House.wonderful items to Inasmuch House.

Robinhood ArmyRobinhood Army, for donating hygiene items for , for donating hygiene items for 
Men’s Services.Men’s Services.

Talka Credit UnionTalka Credit Union, for their generous monetary , for their generous monetary 
donation, to help fill a gap caused by the donation, to help fill a gap caused by the 
Kirkendall Neighbourhood Association Food Drive Kirkendall Neighbourhood Association Food Drive 
being postponed.being postponed.

Willow’s Hair SalonWillow’s Hair Salon, for giving gift cards for , for giving gift cards for 
women and children at Inasmuch House.women and children at Inasmuch House.

Stinky The ClownStinky The Clown, for providing some wonderful , for providing some wonderful 
entertainment to the women and children at entertainment to the women and children at 
Inasmuch House.Inasmuch House.

McMaster Medical StudentsMcMaster Medical Students, , Melrose United Melrose United 
Church, Christ Latvian Lutheran Church, Church, Christ Latvian Lutheran Church, andand  
The Meeting House, Ancaster,The Meeting House, Ancaster, for hosting much  for hosting much 
needed food drives to help the increasing number needed food drives to help the increasing number 
of families experiencing food insecurity.of families experiencing food insecurity.

You are all so amazing!You are all so amazing!

Stinky the Clown and Pandy



To support Mission Services, call 1-877-542-2732, donate online at mission-services.com/donate, donate with 
online banking (RBC, BMO and Central 1 customers), or on site with debit/credit card machine.

PO Box 368  196 Wentworth St N  Hamilton, ON  L8L 7W2  |  905-528-4211  |  Charitable No. 11904 3206 RR0001

February - April

Men and Women 
Sheltered

Food Assistance 
Packs

3,9713,971

22,65822,658

353353

Meals Served

“WE ARE ALL IN THIS 
TOGETHER” and “Together 
we will make it through,” they 
tell us. But as the length of time 
of working from home, social 
distancing and the like goes on, it 
becomes more difficult for people 
to be separated from their families 
and friends.

I recently heard some wise person 
state that “we won’t be returning 
to NORMAL, we will be returning 
to DIFFERENT.” It is likely that 
life as we have known it will be 
permanently altered in some way. 

However, there are opportunities 
that come from crisis. For 
Addictions Services, it could 
be that for some of our clients, 
having a crisis line and one to one 
support, when they need it, will 
have positive outcomes we never 
considered.

Inasmuch House has launched a 
new and innovative method of 
reaching out to women and offering 
support and assistance through 
text messaging, which may prove 
very useful for their services going 
forward.

Despite the opportunities, the 
effects of this pandemic will be 
long-lasting for our vulnerable 
neighbours. As more and more 
people face job losses, evictions, 
and experience the pains of hunger, 

NEW Women 
Accessed Willow's 
Place

100100

Men and Women in 
Addiction Treatment

347347

they turn to us. Sadly, during this 
time hundreds of new families 
have connected with Mission 
Services. 

And they’ll need your help, not 
just now, but for months after the 
world returns to our new normal.

WE need your help as we face an 
unprecedented set of challenges; 
an urgent need for more paid 
staff to support our already 
overworked team, increased costs 
to buy and safely prepare enough 
food to meet the ever-growing 
need, and high costs to keep staff 
and clients safe—from protective 
gear and cleaning supplies to 
screening equipment.

Our neighbours have never 
needed you more and the 
circumstances at Mission Services 
have never been so challenging.

Please help those who are most 
vulnerable. Give generously 
today.

Thank you.

Carol Cowan-Morneau
Executive Director

We're All in This Together YOUR YOUR 
IMPACTIMPACT

DURING COVID-19DURING COVID-19

TEXT INASMUCH
289.212.6399

Our new text-based crisis 
support service for women 
experiencing violence is 

secure and confidential. Text 
us for emotional support, 
practical advice, and 

referrals. We are here for you.


