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Julia, a single mom, was worried about 
her family. It was Christmas, and she had 
nothing to give to her kids, or food to put on 
the table. She called Mission Services, and 
thanks to you, she experienced Christmas 
joy.

It was two days before Christmas, and Julia 
was struggling to find food for her children, 
let alone to find ways to make Christmas day 
happy for her kids. It was just her and her 
children, and she was struggling to get by. She 
had stretched her resources as far as she could, 
but realized she needed to ask for help.

With Christmas being only days away, she was 
worried that it might be too late to sign up 
for programs to assist her. When she called 
Mission Services and asked if we could help her 
with anything at all, she received a resounding 
yes!

When Julia arrived at our Christmas Care 
program, she was surprised and happy to find 

Feature Story

staff and volunteers who were eager to help 
and who worked to provide her with everything 
needed for a nice Christmas with her family. 

As Julia was picking out gifts for  
her children, she became  
overwhelmed; she couldn’t  
believe what was happening, and  
was so thankful. Not only was she  
going to be able to provide her  
kids with the food they needed to  
get by, but she would be able to  
make their Christmas dinner with  
food that they enjoy and give  
them special gifts she picked out  
herself.

Like Julia, there are many families in need in our 
community. Those who are struggling, and want 
to make Christmas special for their kids, need 
the supports, services, and compassionate care 
that your gifts provide.

A           of

Joy
Gift

Up to 1,500 
families will 
sign up for 
our Christmas 
program this 
year. Your 
support will give 
them the joy 
and hope that 
Christmas brings.
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Christmas can be a difficult time for some of 
our community members, especially for those 
staying at our shelters. Your generosity gives 
them opportunities to experience some of the 
comfort and joy of the season. 

“I find that as the Chaplain I provide more 
support in the month of December than any 
other month,” Victor, Mission Services’ Chaplain 
observes. “A lot of the men at the shelter are 
missing their families, and are ostracized. I 
spend far more time chatting with them and 
encouraging them through this time.”

Victor and the Men’s Shelter staff bring cheer 
and happiness to the men staying at the shelter 
by bringing in Christmas activities and traditions 
to help the men build community and connect to 
compassionate care.

Staff invite the men to help them decorate 
the shelter to make it look more festive. On 
Christmas Eve, a candlelight service is held 
during dinner, and small gifts are brought for the 
men. 

Since 2013, on Christmas Day, a wonderful 
volunteer group, 'Your Little Bit of Help', brings in 
large gift bags full of items for each person; the 
bags contain practical items such as toiletries, 
as well as fun items and treats. After the 

celebrations, the men sit together and enjoy a 
traditional Christmas dinner, that your generous 
gifts provided.

Even though this time can be more difficult for 
the men at our shelter, Victor sees that they 
have more hope for the future. “There’s always 
hope. I love that our mission is Act Justly, Show 
Mercy, Offer Hope; that’s what we try to do as 
best we can as we unfold this work that we do to 
help others,” Victor said joyfully.

Your support gives men at the shelter the help 
they need, and opportunities to feel the spirit of 

the Christmas season. Thank you!

The Hope of 
the Season

Gift bags from 'Your Little Bit of Help'
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Liezel and her daughter left everything 
behind to escape the violence they were 
experiencing. Thanks to you, though they fled 
with nothing, they gained so much, and had a 
Christmas to remember.

Liezel and her daughter came to Inasmuch House 
during the summer of 2018. While she was 
having a hard time adjusting to her  
situation, Liezel was determined  
to make a better life for herself and  
Lina. She had concerns about  
starting anew, but with the support  
of Inasmuch House staff, she was  
able to find a job and move into an  
apartment just before Christmas.

As Christmas approached, Liezel  
cried for two days, “I felt sorry for  
my daughter. I had nothing to give  
her for Christmas,” she explained.  
Her husband’s family always had a  
big celebration on Christmas Day and though 
she told herself that her daughter was safe, 
she still felt guilty for not being able to give her 
something to open on Christmas Day. So, she 
signed up for our Christmas program.

When she received the gifts from the program, 
she began to cry again. This time, however, 

Remember
A Christmas to

it was because she was so grateful to have 
something to wrap for her little girl. Liezel 
thought “this is an answered prayer.” Although 
she was very thankful, she recognized that she 
and Lina celebrated due to the generosity of     
others. “The Christmas program inspired me to 
persevere so that one day I will be able to give 
back and do the same.” 

   Lina still plays with the toys  
   they received and is very  
   attached to one of the  
   stuffed animals. This   
   Christmas, Liezel and Lina  
   are looking forward to  
   celebrating the holiday with   
   new friends, in their safe  
   and happy home. 

   “Last year was a Christmas  
    to remember. I am thankful  
   that we have kind people in 
the community who don’t hesitate to help others 
who are less fortunate. It might be something 
small to them but to me, it gave me something 
to eat, a gift for my daughter, and it made me 
think of giving back to the community,” Liezel 
reminisced. 

This Christmas, 
your gifts will 
ensure that all 

women and children 
living at Inasmuch 
House receive gifts, 
holiday meals, and 

so much more.



The Gift Room
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“It made us feel a little like Santa!” This is 
what the Stevens shared when asked about 
volunteering in the gift room. As a family, the 
Stevens started volunteering in our Christmas 
Care program seven years ago. They believe in 
the “Golden Rule”: Treat people the way you wish 
to be treated. “We understand and appreciate 
the need to teach our children the value in 
participating and giving back to the community in 
big or small ways,” they added. 

Their family values led them to seek out volunteer 
opportunities in a Christmas program, and joined 
Mission Services’ Christmas Care program. 
“Christmas is all about giving and we felt our 
children needed to experience this, and it has 
turned out to be one of their favourite holiday 
traditions,” the Stevens explained. 

“Each year we are astounded by how many seek 
out this program," the Stevens said, saddened by 
the extreme level of need in Hamilton, "Whether 

it is gifts for their children, warm clothing for 
the family or food, all is fundamentally essential. 
Mission Services provides compassionate, vital 
assistance to those who need it most.” 

The joy they receive from helping others is 
evident. We are so thankful to have faithful 
support from those like the Stevens, and you, 
who make Christmas, and everyday, at Mission 
Services special for our community. 

“Every year we leave happy to have been of 
service and grateful to have had the opportunity 
to volunteer at Mission Services. It is a very 
grounding experience for all our family 
members." 

A Tradition of
Giving

VOLUNTEER with Mission Services. There are many opportunities for your company, school, 
family, or faith group to volunteer as a team! GO TO: mission-services.com/volunteer

"There is joy of giving at Mission 
Services!  Whether it is money or time, 

every little bit helps – a lot!”

*You must be age 16 or older to volunteer at Mission Services

Every year, hundreds of volunteers, and many volunteer groups help us run our Chrismas programs. 
Below is the story of a family - the Stevens - who volunteer in the Gift Room.



To support Mission Services, call 1-877-542-2732, donate online at mission-services.com, or donate with 
online banking (RBC, BMO and Central 1 customers)
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August - October

Men and Women 
Sheltered

Food Assistance 
Packs

3,400

26,090

332

Meals Served

Christmas can evoke many 
positive memories and emotions. 
People singing about joy to the 
world, comfort, peace, and cheer. 

At Mission Services, it is a time 
of mixed emotions. We see people 
struggling, needing more support, 
as Victor mentioned in his story. 
Many families are going through 
hard times, just trying to survive 
like Julia’s or Liezel's family. 
Christmas can make feelings 
of loneliness and struggle seem 
insurmountable for some in our 
community.

However, when you give to 
Mission Services, you create 
opportunities for our neighbours 
to feel the spirit of the season. 
Staff, volunteers, and donors like 
you spread cheer, encouragement, 
peace, and comfort to all who 
come through our doors.

Volunteer Hours
3,180

Men and Women in 
Addiction Treatment

103

Families like the Stevens joyfully 
volunteer in our Christmas Care 
program, where your donations 
will give up to 1,500 families 
Christmas meals, toys, and warm 
clothes; and thousands of meals 
will be served on Christmas 
Day and throughout the holiday 
season.

Thank you for your generosity. 
Your gifts will spread goodwill 
and offer hope this holiday 
season.

Merry Christmas!

Carol Cowan-Morneau
Executive Director

The Spirit of Christmas YOUR Gifts 
at WORK

HOW YOU CAN HELP this Christmas & Into the New Year
MONETARY 

DONATIONS - 
to support our 

programs

WINTER GEAR - for men, women and 
children. New or Gently Used Coats and 

Boots. NEW Mitts, Hats and Scarves.

DONATE GIFTS or host a gift drive. 
Gifts needed for men, women, teens, 

and children. Contact Katie Jessup 
for more information: 

kjessup@mission-services.com


